Cunnadyc HaBYAILHOI JUCHHUILTIHI

«[H®OPMALINHI CUCTEMH I TEXHOJIOT'Ti Y C®EPI OBCJIYTOBYBAHH»
I'amy3b 3HaHb: 24 Chepa 00CITyroByBaHHS
CrneunianbHicTb: 241 I'oTenbHO-pecTOpaHHa CIIpaBa
OcBiTHa mporpama: ['otensHO-pecTOpaHHa cripaBa
PiBens Bumioi ocBiTH: nepumii (GakanaBpChKHA)

Kypc: 4

Cemectp: 7

dakyabTeT HaBuanpHO-HayKOBHH 1HCTUTYT €KOHOMIKH Ta Oi3HEC-OCBITH
Kadenpa MapkeTuHry, MeHEe/PKMEHTY Ta YIpaBIiHHs 0i3HECOM

Buxnanau(-i)

IIB: bapeinok Makcum BononumupoBuy
IMocana: crapimii BUKJIaAay MapKETHHTY, MEHEDKMEHTY Ta YIIPaBIiHHS 0i3HECOM
E-mail: barvinok.m@udpu.edu.ua

JIiHK Ha ocBiTHili KOHTEHT
JUCIHILTIHA

https://moodle.dls.udpu.edu.ua/course/view.php?id=11554

Crartyc IMcuMIJIiHU

Haguanbna )I[I/ICHI/IHJ'IiHa 000B’3KOBOI'0 KOMIIOHEHTA

3arajJbHUi 00cAT
JUCHMILTIHU: KPeauTH
EKTC / ronnan

Jenna ¢popma: 3/90

3aouna gopma: 3/90

O0cHAT TUCHUILTIHA
(ronuHM) Ta BUIM 3aHATH

Jenna ¢opma: nekuii (20rox.), npaktruni (24ron.), camocTiitHa podora (46ro.)

3aouna ¢opma: nekuii (6rox.), mpaktuysi (6rox.), camocTiitHa podora (78ro.)

IoriTHKA TUCHUILIIHHA

AxanemMiuHa 100p0YEeCHICTh.

OuiKkyeTbCs, 1[0 3700yBaui BUINOI OCBITH OYAYTh MOTPHUMYBATHCS NPHHIHUIIIB
aKaJeMiuyHOi JA0OpOYECHOCTI, YCBIJIOMITIOIOYM HACHIAKKA 11 TOPYIIEHHS, [0
BU3HauaeThCs KoJiekcoM akajeMidHoi J0OpodYecHOCTi YMAHCHKOrO JEpKaBHOTO
MeIaroriyHoro yHisepcutery iMeni Ilasna TuawHu.

BigBigyBaHHs 3aHATD.

BiiBigyBaHHS 3aHATH € BOXKIMBOIO CKJIQJIOBOIO OCBITHBOTO mpoiiecy. OdikyeThes,
mo 3700yBadi BUIIOI OCBITH BiIBIZaIOTH BCl JIEKIII 1 ceMiHapChKi (MPaKTHYHI)
3aHATTS KypCy.

Ilponycku  cemiHapcbkux  (IPaKTMYHUX) 3aHATH  BIANPALbOBYIOTHCS B
000B’SI3KOBOMY TOPSIIKY. 3100yBau BUILOI OCBITH 3000B’s3aHU BiJIpallOBaATH
IPOIMYIIEHe 3aHATTS YIPOXOBXK JIBOX TIKHIB 3 IHA IPOITYCKY ioro.

KpeatuBHa ininiaTusa 3100yBaya BUIOI OCBiTH.

3m00yBadi BHIIOI OCBITH MalOTh MOXIIMBICTh 3a BIACHOK 1HILIATHBOIO
MiATOTYBAaTH JOMOBIJI 10 BH3HAYEHHX POOOYOI0 MPOrpaMOId TEM CEMiHApChKUX
(MpaKkTUYHKMX) 3aHATh HA OCHOBI TIOIIYKY Ta OIJISIY HAYKOBHUX IyOnikaliid 3a
3a[IaHOI0 MPOOJIEMATUKOO JUCUHUILTIHY, TOTIMOJICHOMY OIpAIOBaHHI OKPEMHUX
JEeKUIHHUX TeM abo muTaHb, npu BUkoHaHHi [HJI3 camocTtiiiHO BUOMpaIOTH #Oro
TEMY Ta TBOPYO MiIXOJSTh J0 HWOT0 BUPIIIEHHSI.

o Oynemo BuByaTu?

Meroau, mozeni 1 3acobu iHGOPMALIHHUX TEXHONOrIH. MepexHi TexHomorii i
iHpopMalliiiHi cucteMu y cepi 00CITyroByBaHHs;

Yomy ne Tpeda BuByaTu?

Jns omaHyBaHHS 3HaHB 3100yBadaMH BHIIOI OCBITH B OOJIACTI BHKOPWCTaHHS
iHpopMaIlifHMX  TeXHomorid 1 cucteM y cdepi 00CIyroByBaHHs, ix
iH(pOpPMAIIHOTO Ta MPOrPaMHOro 3a0e3MeueHHS.

SIkHX pe3yJbTaTiB MOXKHA
JOCSATHYTH?

Hapuutrcs opraHi3oByBaTH IIpOLIEC OOCIYrOBYBAaHHS CIIOKHMBAYiB TOTCIBHUX Ta
pECTOPAaHHUX IIOCAYI Ha OCHOBI BHKOPHCTAHHSA Cy4YacHHMX 1H(GOpMAILIHHHX,
KOMYHIKaifHIX 1 CepBICHUX TEXHOJIOTiH Ta MOTPUMAaHHS CTaHIAPTIB SKOCTI 1
HOPM O€3IIeKH.

SxicHO po3polmsATH HOBI MWOCTYrH (IPOMYKINIO), BUKOPHCTOBYIOYH CyYacHi
TEXHOJIOT11 BUPOOHUIITBA Ta 0OCITYyroBYBaHHS CIIOKUBAUIB.

EdextnBHO 3acTrocoByBaTH cydacHi iH(opmariiiiHi TexHONOrii ans opraHizamii
po6OTH 3aKNIaJ[iB FOTENBFHOTO Ta PECTOPAHHOTO T'OCIOIAPCTBA.

SIK MOKHA BUKOPHCTATH
Ha0yTi 3HAHHSA Ta YMiHHSA?

BrieBHeHO 30epiraTé Ta MPUMHOXKYBATH MOpPaJIbHI, KYJIBTYPHI, HAYKOBI IIHHOCTI 1
JIOCSATHEHHS CYCIIBCTBA Ha OCHOBI PO3YMIHHS icTOpii Ta 3aKOHOMIipHOCTEH
PO3BUTKY MPEMETHOI 00J1aCTi, 11 MiCIlA y 3arajbHii CHCTEMI 3HAHB PO MPUPOIY 1
CYCIIBCTBO Ta Y PO3BUTKY CYCIIJIBCTBA, TEXHIKM 1 TEXHOJOTiH, BECTH 3I0pPOBHI
CTOCI0O XKUTTS.

SIKicHO BUHMTHCS 1 OBOJIOMIBATH CY9aCHUMHU 3HAHHSIMHU.
EdexTtnBHO BUKOPHCTOBYBATH HABHYKH BUKOPHUCTaHHS
KOMYHIKaIliHHAX TeXHOJOTIH

EdexTiBHO 3aCTOCOBYBATH 3HAHHS Y IPAKTUIHAX CUTYAIISX
SIKiCHO OpraHi30ByBaTH CEpBiCHO-BHPOOHMYHMI TpOIlEC 3 ypaxyBaHHSIM BHMOT i
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moTped CIIOKKUBAYiB Ta 3a0e3MeUyBaTH HOro e(heKTHBHICTb.

Bmimo ¢opmyBaT Ta peanizoByBaTH ©(GEKTHBHI 30BHIIIHI Ta BHYTPIIITHI
KOMYHIKaIlii Ha IMiJIpHEMCTBAX chepr TOCTHHHOCTI, HABIYKU B3a€MOJIII.
[TpoayKTUBHO YIPABIATH MiANPHEMCTBOM, IMTPUAMATH PIlICHHS Y TOCHOIAAPCHKIN
JUSTTBHOCTI Cy0’ €KTIB TOTEIIBHOTO Ta PECTOPAHHOTO Oi3HECY

BinmpHO mpaifoBaTH 3 TEXHIYHOK, EKOHOMIYHOK, TEXHOJIOTIYHOK Ta 1HIIO
JIOKYMEHTAIIi€10 Ta 31 CHIOBATH PO3PaxyHKOBI onepailii cyd’€KTOM TOTeIFHOTO Ta
pecTopaHHOro 0i3HeCy

3MicT AMCHMILTIHA

OCHOBHI ~ HampsiMM  pO3BHTKY  iH(GOpMaliifHUX  TexHomorii y  cdepi
00CITyroByBaHHSI.

Iadopmaniitai moToku y cdepi 0OcIyroByBaHHs.

IIporpamHi 3acobu po3poOku iHpopMaIliiHoi 6a3u i il BHKOPUCTAHHS.
Indopmaniiine Tta mnporpamue 3abesnedeHHs IT pobotm 3  KilieHTamu.
ABTOMaTH3allis 33/1a4 MEHEKMEHTY Ta MapKeTHHTy B cucteMax CRM.
Indopmariiiai TexHONIOrii CTBOPEHHS 1 YIPaBIIiHHA MPOIYKTOM.

IaTepHeT TexHoIIO0TIT y cepi 00CTyroByBaHHSI.

AmHani3 puHKY 1 MapKeTHHT B Mepexi [HrepHeT

[puznauenns, GyHkuil 1 Kacudikauis iHpopManiiHUX CUCTEM.

CyyacHi iHdopMariiiHi cucteMn yhpaBimiHHA Yy cdepi 00CIyroByBaHHS.
ABTOMAaTH30BaHI CUCTEMH YIIPABJIIHHS MiAMPHEMCTB Y chepi 00CITyroByBaHHS.

O00B’A3K0BI 3aBIaHHA

[TnaHyeThcs BUKOHAHHS 3/J00yBayaMHM BHUILOI OCBITH 00OB’SI3KOBHX Ta JONATKOBHX
JIEKITbKOX BHUJIB 3aBIaHb: IMIATOTOBKA MJOMOBIACH 3a 3aJaHOI0 MPOOJIEMATHKOIO
JUCLUIUTIHN, TOTJIHONICHOTO ONpAIfOBAHHS OKPEMHUX JICKI[IHHUX TeM a0 MUTaHb;
MiArOTOBKA J0 IOTOYHOIO KOHTPOJK 3HaHb, IO TMOJIATa€ B ONPAIOBAHHI
KOHTPOJIBHUX  3alMTaHb, MHWTaHb JUIs  CAMOIarHOCTHKH, CaMOCTIHHOMY
ONpAIfOBaHHI ~ TEOPETHYHOrO0  Marepially 32  3a3HAueHOI  TEMAaTHKOIO;
CHCTeMaTH3allisi BABYCHOI'O MaTepiaily JUisl MiJI'OTOBKH 10 3aJTiKy.

MixkaucumMinaiHapHi 3B 13KH

Exonomiuna iHopMaTHKa. ABTOMATH3aIlis €KOHOMIYHHX mporieciB, Opramizairis
TOTENFHOTO  rocmojapcTa,  Opradizailis ~ pecTOPaHHOIO  TOCIOAAPCTBA,
[InanyBaHHs Ta OpraHi3allisi FOTEILHOIO 1 PECTOPAHHOIO TOCIIOIAPCTRA.

Indopmaniiine
3a0e3nmeYeHHsI

(3 peno3uTapiio, poHay
oiotiorexn YAITY Ta in.)

1. Tkauyk I'. B. ITngopmaruka Ta inpopmaniiHO-KOMyHIKaIliiHI TEXHOIOTIT
HaB4.-MeTo/. 1moci6. YMmans : Bizasi, 2016. 148 c.

2. Indopmaniiini cucreMu (XMapHi TEXHOJONT) : HABY.-METO]] 110Ci0. YMaHb.
: Xongycenko . O., 2019. 160 c.

3. Jlesuenko A. B. IndopmariiiHi cucteMu 1 TEXHOJOrii y MapKeTHHTY !
HaBYaIbHUI nociOHMK. YMaHb : Bizasi, 2011. 353 c.

4, Menbauk O. C. Indopmaniiini MammHH Ta KiIOGPHETHUYHI CHUCTEMH
HaBYaIbHUI nociOHMK. YMaHb : Bizasi, 2015. 113 c.

5. Indopmaniiini cucreMu 1 TEXHOJOri B TOTENBHO-PECTOPAHHOMY Ta

TypuctTuaHOMYy Oi3Heci: miapydHuk. M. M. Cxonens, M. K. Cykau, O. I1. Byns [Ta
in.]. K. : Jlipa-K, 2017. 763c.

IoTo4HUIT KOHTPOJIb

BuxoHaHHS 3aBIaHb CeMiHAPCHKUX (IPAKTHYHUX) 3aHATH, TECTYBaHHS.

3arajibHa CcHUCTEMAa OIHIOBAHHS 3a HABYAJBbHOK JUCIHHILUIIHOIO BH3HAYACTHCS
po3ainom 7 llomokeHHS PO OpraHi3allifo OCBITHHOTO MPOLECY YMaHCHKOTO
JIepKaBHOTO MeAarorigHoro yHisepcurety imeHi [laBna Truman.

IMincymkoBuii KOHTPOJIb

3aiik.

[opsimox Ta opranizamis KOHTPOJIO 3HaHb 3100yBadiB BHIOI OCBITH, 30KpeMa
YMOBH [OIyCKy JO MiJCYMKOBOIO KOHTPOIIO BH3HAYAIOTHCS pPO3AUIOM 7
[TonmoxkeHHS TPO OpraHi3amild OCBITHBOI'O MPOIECY YMAaHCBKOTO IEpKaBHOTO
TIe1arOrigHOT iBepcutery imeHi [laBna Twawman.

Po3poOuuk

bapsinok Makcum Bosnoaumuposuy




